
Free Hugs and Fast Fingers: Paula Brooks Brightens Days of Fresh Marketplace 
Customers 

By Meghan Franklin, Senior Communications Specialist 

Scrub caps. Red wagons. Strollers. Blue vests. White coats. Stethoscopes. Chicken-fried steak.  

What do all of these things have in common?  

From her perch at a register in the Fresh Marketplace on the Anschutz Medical Campus, Paula Brooks 
sees all of these things and more pass before her during the lunch rush, which lasts from about 11 a.m. 
to 1 p.m. and is really buzzing right around noon.   

She sees surgeons and nurses, IT professionals and sterile processing folks. Parents who have just 
learned about their child's prognosis.  Kids who clutch stuffed animals, blankets and other comforts 
from home.  She interacts with hundreds of people who come to the Fresh Marketplace for fuel and a 
little bit of respite from their days. Many who pass through her line know her by name.  

She meets a new Project Search team member and shakes his hand as he goes through her line.  

She rings up a husband and a wife and asks with a smile, "Who gets the change?"  

"Is that even a question?" The husband laughs.  

Brooks punches the buttons at her register with speed and skill that makes it clear to those in her line 
that this isn't her first day on the job. The layout on the screen is different every day depending on the 
menu, so Brooks has to learn quickly. 

She listens patiently to a team member tell her about her daughter's first day of sixth grade. "She was 
really nervous," the team member says.  

And while Paula loves her fellow Children's Colorado team members, it's the kids who really touch her 
heart.  

Brooks says it was a tough transition when she came to Children's Colorado in 2007 after 33 years at 
King Soopers. Brooks started her Children's Colorado career working at the coffee cart, now DazBog, 
before transitioning to the Fresh Marketplace about six years ago.  

"I just wanted to hug everybody." Brooks says it broke her heart to see patients and parents who were 
going through really tough things. 

And while Brooks doesn't hug everybody, she does give out plenty of hugs, oftentimes on request.  

"I love talking to the kids and cheering them up," she says.  



Once, a young girl in a wheelchair came through Brooks's line. Brooks says the girl looked incredibly sad. 
On her next break, Brooks went to the gift shop and got the girl a card and a stuffed animal. The girl and 
her parents were eating lunch in the Fresh Marketplace. Brooks walked up to her and said, "I'm not sure 
what you're dealing with, but I hope your day turns around and that you're feeling better soon."  

Years later, the little girl came back, saw Brooks and gave her a hug. She told Brooks that she had been 
battling cancer, and that small gesture had really brightened her day.  

It's these moments, moments when she has a chance to bring a smile to a patient or family, that Brooks 
cherishes.  

"I love it when parents tell me they like to come to the cafeteria to see my smile," Brooks says. "Or when 
people come through my line and ask for a hug.” 

Brooks says she hopes to finish her career at Children's Colorado, and she doesn't mind that her career 
means a 3:30 a.m. wake-up to arrive at Children's Colorado by 5:30 a.m. "If I don't get up early, I feel like 
I'm wasting my day."  

Outside of work, Brooks enjoys cooking, although she doesn't cook as much anymore now that her 
parents have passed away. "My dad was the type of person who would have everyone over for the 
holidays," she says.  

While she's a Wichita native, she has lived in Colorado since she was a toddler. Growing up, she enjoyed 
track and field – she was a sprinter—and was known to sing in a talent show or two.  

Now, Brooks says she likes to spend her free time gardening, doing yard work, fishing, playing Bingo - 
she once won close to $3,000 - and looking for treasures in thrift stores with her sister and fellow 
Children's Colorado team member Junetta Doss. Doss, a Sterile Processing Instrument and Tech Lead, 
has been at Children's Colorado for 34 years.  

Brooks is also a grandmother, with a 10-year-old granddaughter and 12-year-old grandson. She also has 
a granddaughter who would have been 11, but she passed away from a congenital condition when she 
was just a little over a month old in the Children's Colorado NICU.  

"I love working here," Brooks says.  

What would Brooks recommend to someone visiting the Fresh Marketplace? She says she can't pick a 
favorite menu item, but the Homestyle and Daily Market get her vote for best counters.  

If you see Brooks in the Fresh Marketplace, make sure to say hello, and don't be surprised if you get a 
hug (no charge).  

Faces of Children's Colorado is a series that shines a light on the people behind Children's Colorado. 
Articles in the series profile team members in varied disciplines from across the organization, both 
clinical and non-clinical, to highlight how we're all helping to reimagine child health. Learn what inspires 
your colleagues and what leads them to work alongside you at one of the best children's hospitals in the 
nation. 


