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Annual Meeting 2016: CEO Remarks 

Date: Thursday, May 26, 2016 

Time: Doors open 9:30 a.m.; remarks start at 10 a.m.  

Location: Mt. Oxford on the Anschutz Medical Campus 

10 a.m.: Jena’s Welcome (max time: 5 minutes) 

What would happen? 

What would happen if over 10,000 people decided they weren’t going to accept the status quo of child health? 

What would happen if those people said endemics don’t have to remain endemics? That we have the power to 

change outcomes for the tiniest of our patients, even before they are born? That we have the knowledge and 

passion to help battle the toxic stress that can be so harmful to kids in their first 1,000 days?  

Or that we have the ingenuity and determination to bring new products to market that will give parents and 

patients the tools they need to proactively monitor their health?  

What would happen?  

It is happening 

As I stand before you today, I can confidently and wholeheartedly say that it is happening, and it’s happening 

here at Children’s Colorado.  

You are unafraid to explore solutions that no one has imagined. You are willing to travel in uncharted territory. 

You come to work each day not just to do a job, but to fulfill a vocation, a calling.  

You are pioneers, in the truest sense of the word. And together, we’re making huge strides towards reimagining 

child health. 

Reinforce meeting theme/ introduce the big book  

This year’s annual meeting is a time to reflect, celebrate and to wonder: What would happen?  

We recently sent a book with that very title to over 20,000 physicians across the country. The book highlights 

some of the amazing innovations that are happening here at Children’s Colorado and the innovators who we are 

lucky to call team members. It highlights what happens when we dare to say: What would happen?   

At the end of this meeting, you’ll receive a link to the online version of this book. I encourage you to take some 

time to read it. Browse through it when you’re having a challenging day. Read a story when you want to 

remember why we’re here, why we ask those tough questions. See how our questioning comes full circle and 

impacts the lives of so many children.  
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I’d like to share the foreword to the book with you now, before I turn the mic over to this year’s very special 

emcee.   

Read foreword from the book 

 “When children act, they ask: what would happen? What would happen if I pressed this button, acted this way, 

tried this on? The urge to know, it seems, is programmed into us from birth. It is the well from which each 

hypothesis springs. It is the stone upon which progress stands. It is the spirit of curiosity that pushes us at 

Children’s Hospital Colorado to explore the limits of what’s possible.  

Every day, our doctors perform feats that just decades ago would have seemed preposterous: we can operate 

on the trachea of an unborn baby and treat cancer with molecules engineered in labs. Our doctors have 

developed ways to treat not just diseases, but the genes that cause them. They’ve figured out how to avoid 

costly and invasive endoscopies using a simple piece of string. They’ve invented a new vital sign.  

Some of these efforts are highlighted in this book. Many, many more continue in operating rooms and offices, 

around conference tables and in basement labs beneath the glamorless glare of florescent light. Because as nice 

as it is to be recognized, it isn’t why we do what we do. We do it for kids. We do it to soothe their wounds. We 

do it to restore their families. We do it for passion. We do it for love.  

And when we do it for those reasons, miracles occur: this discovery, this healing, this insight. This depth, this 

breadth, this reach, these lives.  

This is what would happen.” 

Introduce Paul Lemieux, emcee  

And now, with great pleasure, I’d like to introduce our emcee and very own team member, Paul Lemieux. Please 

give a warm welcome to Paul!  

PAUL SPEAKS 

• Kevin Reidy speaks 

• Bill Lindsay speaks 

• VIDEO 

• Dr. Karen Leamer speaks 

• Rick Stoddard speaks  

• Paul reintroduces Jena  

10:44 a.m. Jena delivers “State of the Hospital Remarks” (max time: 9 minutes) 

Thank you to speakers  

Thank you, Paul. And thank you, Bill, Karen and Rick. You are all an integral part of our team, and I couldn’t be 

more thankful for your continued partnership.   
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Special thanks to Kevin (30 seconds) 

I want to say a special thank you to our immediate past chair of our Board, Kevin Reidy.  

• JENA TO SHARE GRATITUDE FOR KEVIN’S SERVICE AND SPEAK BRIEFLY ON HIS 

COMMITMENT/CONTRIBUTIONS TO THE ORGANIZATION  

In 2015 . . . 

We were reminded of many of our achievements over the past year in the 2015 “highlights” video.  

We’re a top-five children’s hospital nationwide. We were only the second children’s hospital named as winner of 

the Quest for Quality Prize in the award’s history. And our Magnet “threepeat” places us in a unique group of 

less than three percent of hospitals nationwide.  

And while it’s wonderful to be recognized by respected organizations like U.S. News and World Report, the 

American Hospital Association and the American Nurses Credentialing Center, I’m even prouder of all the 

moments at Children’s Colorado that those organizations never see. 

Unseen moments  

That moment when, during a NICU patient’s last days, our Caritas Nurses arranged for a bed to be delivered so 

the patient’s parents could experience the simple pleasure of lying in bed with their baby.  

That moment when our Facilities team helped create a custom-painted Broncos wheelchair for our patient 

Million, a lifelong Broncos fan.  

Or when one of our transplant docs took a patient fly fishing to celebrate a successful transplant.  

These organizations that hold our organization in such high esteem only get a glimpse of what I get to see each 

and every day.  

Because of you 

Because of you, the Quest for Quality judges said “this place is magical.”  

Because of you, patients ask if they can delay their discharge because they don’t want to miss Bingo in Seacrest 

Studios with Chris and Cody.  

Because of you, a physician in Cheyenne, Wyoming said that because she knew she would send her own children 

to Children’s Colorado if they needed a higher level of care, she felt she needed to be able to offer that same 

choice to her patients. Because of you, a Care Alliance was born.  

Because of you, we’re the first in the world to use 3D printing to create patches that help, in utero, to close the 

neural tube that’s left exposed due to a common type of spina bifida.  

Because of you, community physicians are partnering with us in our Clinically Integrated Network, whose 

members are striving to figure out how they can deliver better, more efficient health outcomes at a lower cost.  
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Because of you, we’ve welcomed a new surgical assistant, ROSA, a robot who is helping us perform brain surgery 

faster, with more precision. ROSA even lets our patients keep their hair. 

Because of you, we may soon see a cardiopulmonary bypass external compression pump that can fit in a 

shoebox—that’s less than a 10th the size of today’s bypass machines.  

Because of you, a local Deputy Sheriff was overwhelmed by the respect and care you showed to a patient, who 

arrived at our Emergency Department and could not be resuscitated, and his family.  

Because of you, we made it through respiratory season again with our sanity (mostly) in-tact.   

Because of you, I hear parents say that they feel heard, they feel respected, they feel like they can ask questions 

without being judged.  

I don’t have to wonder what would happen  

Because of you, I don’t have to wonder what would happen if we, in all things, strove to do what was best for 

our patients and families, our communities and each other. 

We’ve seen what would happen, and our patients have, too  

We’ve seen what would happen. And perhaps more importantly, our patients have seen it too.  

I want to tell you about just a couple of our patients who have seen what happens when we dare to ask the 

tough questions, to think about ourselves not just as healers, but as bridge builders to health.  

Sara’s story 

This is Sara. Sara is alive today because a team at Children’s Hospital Colorado, including Dr. Christopher Rauch, 

worked with the American Heart Association to pass legislation that requires every baby born in Colorado below 

7,000 feet to get a pulse-ox test.  

If this law hadn’t been passed in May of 2015, Sara probably wouldn’t have received this test when she was born 

just a couple of months later, in July.  

But thanks in large part to the expertise and advocacy of our team members, Sara did receive the test, and she 

failed.  

Our experts determined that Sara had a left ventricular outflow tract obstruction, which was preventing her 

heart from pumping oxygenated blood to the rest of her body.  

Our team members, led by surgeon Dr. James Jaggers, performed an operation to repair Sara’s heart.  

Today, she is a thriving one-year-old.  

Caleb’s story  
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And this is Caleb. Caleb has Cystic Fibrosis, and he couldn’t be happier that Children’s Colorado’s Drs. Scott Sagel 

and Frank Accurso had the courage to ask, what would happen?  

Drs. Sagel and Accurso were instrumental in getting a drug called ivacaftor to market in 2012, which Caleb’s 

mom says has resulted in a complete 180 for her son.  

Caleb is a talented basketball player, and his 4th grade attendance record was perfect.  

In 2015, a new use of ivacaftor was approved, so even more children will benefit from it. In combination with 

another treatment, the drug was sanctioned for children age 12 and older who have two copies of the most 

common Cystic Fibrosis mutation.  

More than 10,000 people living with Cystic Fibrosis will benefit.  

Humbled by the expertise and innovation within these walls  

It’s both energizing and humbling to think about the innovations and advancements in pediatric health that are 

happening within our walls.  

And they’re happening outside of our walls, too.  

Our team members are at the state capitol, advocating for kid and family-friendly policies and legislation. 

They’re in the community, listening to what those who often find it challenging to access healthcare need.  

They’re sharing their expertise both nationally and internationally, training the next generation of innovators 

and partnering in research in an effort to get to answers faster.  

We must continue to be generous with our expertise and resources, and never forget that we can build bigger 

bridges to health when we partner—with community physicians, schools, other health systems, parents – all of 

those touch points that share in our quest to heal, to enable children to thrive.   

I couldn’t be prouder  

Each of you is a critical part of all that we have to celebrate about our past and all that we have to look forward 

to about our future.   

I am so proud of what we have accomplished as a team in 2015. I couldn’t have asked for a better first year as 

your CEO, and 2016 is proving to be just as exciting.  

A nod to 2016 and the future  

We’ve welcomed a new Chief Operating Officer, David Biggerstaff, whose past track record of success and 

vision for the future will continue to help shape our organization into a place that’s not just one of the best 

places to care for kids in the nation, but also one of the best places to work. 

One of our nurses, Rachel Whittaker, received the National Patient Safety Foundation’s DAISY Award for 

Extraordinary Nurses. 
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We’ll soon break ground on that new hospital in Colorado Springs, with a promise to our Southern Colorado 

communities to provide the same excellent, patient-family centered care that they’ve come to expect at any of 

our other locations.  

And in less than a week, we’ll launch the Children’s Hospital Colorado Center for Innovation. This is a resource 

for all of us, not just our team members who know their way around a microscope or a patent application. We 

can all be innovators, and the Center will provide education, resources and support to further encourage all of 

us to continue to reimagine child health.  

As 2016 continues to unfold, we will:  

• JENA TO INSERT TWO TO THREE GOALS HERE. 

Change and opportunity/steadfastness to our mission 

Just as 2015 was, I know 2016 will be a year of change and of opportunity. That’s healthcare; that’s going to be 

every year.  

While the results of our 2015 Employee Opinion Survey tell us we’re headed in a great direction, I know we still 

have work to do.   

I want you to know that I want to continue to hear from you, and together, I want us to continue building a 

workplace culture that brings out the best in each of us. 

I want us to continue to strive to eliminate patient harm. Yes, it’s a lofty goal, but I absolutely think we have the 

brainpower and the commitment to get closer and closer to our target, zero. Let’s not lose sight of both the 

honor and responsibility we have to care for all who enter through our doors.  

Let’s never stop treating every child as if they were our own children.  

And as we march forward into the future, as we help to write the book on the future of child health, as many 

things around us change, know that our mission to improve the health of children through the provision of 

high-quality, coordinated programs of Patient Care, Advocacy, Education and Research will remain 

unchanged.   

Introduction of Destinee and video 

A former Children’s Colorado patient and Project Search grad, Destinee Brown is one of our team members who 

is truly living our mission and embodying our values. 

We’ll hear Destinee’s story now.  

JENA IS SEATED, VIDEO PLAYS 

10:58 a.m. Jena delivers “Parting words” (max time: 2 minutes) 

Acknowledge Destinee and Blood Donor Center team members in the audience 
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What a powerful story. Congratulations, Destinee, on your new position, and thank you for sharing your story 

with us. And thanks to our other team members who we heard from in the video-- Jay Connors in the Blood 

Donor Center, and Stacey Whiteside, Haley Couch and Sylvia Panzer from Project Search. 

Destinee’s story shows us the power of asking: What would happen if we didn’t place limits on ourselves or each 

other? What would happen if we expected the best of our team members and helped them realize their 

potential?  

Our Project Search team sees incredible things happen each year as new students enter the program. And they 

may not realize it, but our Project Search team members not only contribute in big ways to our team, they also 

contribute to our patient-family experience.  

When a parent of a child with special needs walks through our doors and sees someone who looks like their 

child making an impact on the Children’s Colorado team, they see hope. They see what happens when they 

continue putting their faith in their child instead of imagining a life full of limitations.  

We all face challenges. Some may be more apparent than others. Let’s never forget that we’re all on the same 

team with a common goal. If we continue to give each other grace and lift each other up each day, I think 

Destinee said it best: soon days become weeks, and weeks become months. And before you know it, you’ve had 

a pretty good year! 

Parting words 

As we conclude the Annual Meeting, I want to thank you for continuing to face challenges with courage and 

unanswered questions with a can-do attitude.  

I know we’ll continue to do great things together. I know this because I know we’ll never stop asking: What 

would happen? 

Before we adjourn, I have just a couple of announcements.   

Please take some time to celebrate with each other after the meeting; there are food and drinks in the lobby for 

you to enjoy. On your way out, you’ll also be receiving a 2015 at-a-glance book with a link to an online version of 

our “What Would Happen” book.  

 And last but not least, our friends over at the Denver Broncos sent us a special treat; the Lombardi trophy is out 

in the lobby. Feel free to stop by and snap a photo with your team. If there was a Super Bowl of pediatric 

healthcare, I have no doubt that trophy would be ours! 

Thank you for being here today! 

# # # 

  


